
WELCOME TO THE CRACKS IN 
THE ICE WEBINAR SERIES



Acknowledgement of Country
We would like to acknowledge and pay respects to 
the traditional owners of the land on which we 
meet: the Gadigal people of the Eora Nation. It is 
upon their ancestral lands that the University of 
Sydney is built.

As we share our own knowledge, teaching, 
learning and research practices within this 
University we also pay respect to the knowledge 
embedded forever within the Aboriginal 
Custodianship of Country.

The Matilda Centre is committed to embracing 
diversity and eliminating all forms of 
discrimination. The Matilda Centre welcomes all 
people irrespective of ethnicity, lifestyle choice, 
faith, sexual orientation and gender identity.



Housekeeping
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You are in listen-only mode

This webinar is being recorded and will be made available on 
Cracks in the Ice, along with a handout of the slides.

Please type your questions using the Q&A button on your 
dashboard.
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One in a series of webinars. For more information on the 
series visit Cracks in the Ice (cracksintheice.org.au) 

https://cracksintheice.org.au/


Family and Friends Support Program

A Guide For Service Providers





FFSP
Program 

Background

• Systematic Review of the available literature.

• Online survey + 17 Interviews with people who 
had/have a lived experience of a loved one 
who uses alcohol/other drugs.

• Daughters, partners, a sibling, an ex-
partner, a friend, a son  and a grandson



Systematic 
Review -

Focus
Psychosocial intervention (e.g. psychosocial 

intervention/treatment/therapy/support, psychological 
intervention/therapy/treatment/support, counselling, self-

help, and bibliotherapy). 

Alcohol/other Substance of use (e.g. methamphetamine, other 
stimulants, other non-stimulant substances of abuse)

AFFM (e.g. family, family member, significant other, spouse, 
wife, husband, sibling, friend, and caregiver)



SYSTEMATIC REVIEW

 Search Strategy
 Parents, grandparents, family, sibilings, peers, caregivers, spouses, partners
 Methamphetamine
 Cocaine
 Alcohol, cannabis, illicit drugs
 Social support, counselling, self-help, psychotherapy, intervention, treatment

 Embase, PsycINFO, CINAHL, Cochrane, Scopus, Informit Health Collection.

 PROSPERO Registration Number CRD42017056304  
(http://www.crd.york.ac.uk/PROSPERO)

http://www.crd.york.ac.uk/PROSPERO


SYSTEMATIC 
REVIEW

EFFECTIVE 
INTERVENTIONS:

 Drug education (Bamburg et al., 2008)

 Coping skills, self evaluation and goal 
setting, communication skills (Gance-
Cleveland, 2004)

 Development of effective coping, increasing 
hope and life enjoyment regardless of 
substance user’s actions (Gethin et al., 2016)

 Education on effects of substance use on 
families, focus on personal wellbeing 
(Platter, 2011)

 Self paced, online skills training (Rychtarik
et al., 2015)

 Motivational interviewing, CBT, toolbox of 
strategies and activities for challenging 
times (Templeton, 2014)



SYSTEMATIC 
REVIEW

EFFECTIVE 
INTERVENTIONS:

 Improving communication skills (Kondo et al., 
2009)

 Accepting responsibility for their own actions 
(Friedmann, 1996)

 Provision of drug information (Galanter et al, 
1984)

 Decision making, receive feedback  about 
changes in mood and health (Gustafson et al., 
2012)

 Managing negative emotions, improving 
AFFM coping skills (Hansson et al., 2004)

 Breaking barriers of societal stigma (Li et al, 
2014)



ONLINE SURVEY AND INTERVIEWS

 Facebook recruitment strategy
 371 people completed the online survey.

 90% identified as female.
 Average age 46 years (18-70 years).
 3 people identified as Aboriginal and/or Torres Strait Islander.
 Overwhelming majority reported multiple concerns with alcohol/other drug use.
 Primary concern

 Alcohol = 58%
 Cannabis = 16%
 Ice = 15%
 Heroin = 7%
 Prescription opiates = 4%



What concerns you?

 Negative impact on relationship with family and friends, including 
relationship breakdown and loss of custody of children
 Concerns about long term impacts of chronic use on physical and mental 

health
 Change in mood and cognition, including inability to function in activities 

of daily living
 Verbal and physical abuse, unpredictability, paranoia and aggression.
 Consequences of criminal activity including loss of license.



What concerns you?

“Daily drinking and smoking marijuana, to the point he just seems 
numb, and content to be wasted on a daily basis….. I can barely 

remember what our relationship was like years ago”

“She has let go of looking after things about the house. She gets drunk 
to the point of incoherence and remembers nothing the next day.”



What has life been like for you?

 Dependency causes financial strain
 The burden of additional parental/familial responsibility
 Instability in home life
 Physical and psychological stress of supporting someone
 Mental health issues including depression and anxiety
 Loss of partner, parent and grief around same
 Loss of trust, anger and resentment
 Chaotic
 Feelings of embarrassment and shame.



What has life been like for you?

“His alcohol dependency puts stress on me financially as I am the one who budgets and pays bills”

“Depressing. Destroying. I constantly feel like I’m the only responsible adult able to look after our 
two young children…….you never know what you are going to come home to”.

“I have been under extreme emotional and mental stress trying to provide support to someone who 
gives me little support or consideration in return.”

“Although M ensured my family did not go without food, clothing or housing, it felt as if we were 
missing a father in the emotional/attachment side aspects of childhood”.

“It makes me anxious and I hate being here”

“Like a roller coaster that you can’t get off.”



Supports 
available 

and 
accessed



WHAT COULD HELP YOU?

Support groups are important, face to face or online.
Additional counselling support, especially for families
Additional case management support for the user to ease the 

burden on carers.
 Financial and practical support



WHAT COULD HELP YOU?

“I would love to have more access to information and support services that can 
assist me with dealing with my partner’s drug use”

“Being able to attend a support group would help, in person or online.”

“Professional consultation with someone who REALLY knows what it’s like…” 

“Better information on how to deal with the situation.”





FFSP- “Live with it not in it”



FFSP- Overall Program Features

https://aod.ffsp.com.au/



FFSP
Online Program

https://aod.ffsp.com.au/



FFSP- Online Program 
CORE MODULES

https://aod.ffsp.com.au/



FFSP- Online Program CORE MODULES

www.ffsp-aod.com.au

http://www.ffsp-aod.com.au/


FFSP- Online Program CORE MODULES

www.ffsp-aod.com.au

http://www.ffsp-aod.com.au/


FFSP- Identifying Values



FFSP- Online Program 
MINI MODULES



FFSP-
Cognitive Behaviour Therapy



FFSP- Identifying and Managing                    
Difficult Situations



FFSP- Online Program 
ADDITIONAL FEATURES

https://aod.ffsp.com.au/



FFSP- Helpful Activities

www.ffsp-aod.com.au

http://www.ffsp-aod.com.au/


“I would love to have more access to 
information and support services that can 
assist me with dealing with my partner’s 

drug use”

FFSP- Helpful Activities



FFSP- Helpful Activities



FFSP- Real Stories 

• Quotes interviews 
with family and 
friends

• Opportunity to 
share their own 
story



https://aod.ffsp.com.au/

https://aod.ffsp.com.au/


Q & A



Find out more at: 

cracksintheice.org.au

THANK YOU! 
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